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Appendix A: Description of Five Deliberative Polls
Five Deliberative Polls: 2002 Online Poll on Foreign Policy, 2003 National Issues Convention on
Foreign Policy, 2004 Online Poll on the Primaries, 2004 Online Poll on the General Election and 2005
Online Poll on Health and Education. Of the five Deliberative Polls, four are online polls and one is face
to face. All Deliberative Polls have the same processes and components. The Deliberative Polls use a
representative sample of participants, balanced briefing documents, trained moderators, have expert
questions and answers, control groups, and pre/post questionnaires. The online version does have minor
modifications to better suit the online process, but the modifications do not detract from the basic polling
process. Therefore, these five Deliberative Polls are likely representative of all Deliberative Polls. All
discussions were recorded and transcriptions were outsourced to professional transcription services.

Poll 1: 2002 Online Deliberative Poll on Foreign Policy This Deliberative Poll was the first online DP;
previous Deliberative Polls were conducted face to face. The Political Communication Lab at Stanford
University conducted this Poll from December 9, 2002 to January 16, 2003 (CDD, 2006). A nationally
representative sample of 283 for the treatment group and 219 for the control group were drawn by
Knowledge Networks, based in Palo Alto, CA (CDD, 2006). Both the treatment and control groups
completed pre and post questionnaires, but the control group did not deliberate. For this Deliberative Poll,
participants who already had a computer and internet access received financial compensation of $300
(CDD, 2006). Participants without computer and internet access received the necessary equipment as
compensation for their participation. The Poll used Lotus Sametime software for the online discussions.
The software permitted participants to start and stop their microphones to speak and icons of small heads
were available on the screen for participants to see who requested their microphones. A purple talking
head indicated a participant was speaking and an outline of a purple head indicated a participant was
queued to speak. A screenshot of this software is available in Appendix A. This software was voice-only,
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so online participants had voice-based discussions, as opposed to text-based discussions, which would be
more like a chat room. A text box was available for participants, but the box was reserved for technical
issues.
Participants in the treatment group were randomly assigned to 15 small groups and had bi-weekly
online discussions over a 4 week period, total of 8 hours of discussion (CDD, 2006). All small groups
had trained moderators that facilitated discussions and encouraged all deliberators to participate equally.
Participants also posed questions to experts from the Online Newshour, a partner of this Poll, similar to
the plenary sessions in face to face polls. The answers were posted on the Online Newshour website.
The briefing documents were prepared by the National Issues Forums and the Kettering
Foundation; the documents are available at the website of the Center for Deliberative Democracy at
Stanford University. The briefing documents titled “America’s Role in the World” focused on general
foreign policy issues such as multilateralism, democracy, and trade. The documents presented key facts
and arguments from a variety of angles.

Poll 2: 2003 National Issues Convention (NIC) on Foreign Policy The 2003 NIC was held face to face
in Philadelphia, PA from Friday, January 10 to Sunday, January 12, 2003 and was produced by the
MacNeil/Lehrer Production (CDD, 2006). A nationally representative sample of 340 for the treatment
and 1,153 for the control groups was drawn by the Survey Research Center at the University of California
at Berkeley and the Program on International Policy Attitudes at the University of Maryland provided a
post-test-only control group (CDD, 2006). All accommodations, including travel, hotel and meals, were
provided for NIC participants. The participants were randomly assigned to 24 small groups and as with
other DPs, participants engaged in small group discussions, prepared questions for experts and
participated in plenary sessions. The briefing documents for this Poll were the same as Poll 1.

Poll 3: 2004 Online Deliberative Poll on the Primaries This online Poll was held during the presidential
nomination process; the process began on January 19th, 2004 and continued for five weeks (Iyengar,
Luskin and Fishkin, 2005). Knowledge Networks invited 755 people to participate in this poll and 385
agreed to participate. Of the participants who agreed to participate, 284 completed the pre and post
deliberation questionnaire (Iyengar, et al., 2005). However, from the transcript recordings, 36
participants’ usernames could not be matched, because participants were permitted to change their
usernames during the process. Therefore, the total number of participants used from this poll is 248.
Knowledge Networks also provided a control group of 460 people; the control group completed the pre
and post deliberation questionnaire, but did not deliberate. Participants without computer and/or internet
access were offered a free computer and trial ISP membership as compensation and participants already
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equipped with computer and internet access received $200. Control groups were offered $40 (Iyengar, et
al., 2005).
Participants were randomly assigned to 16 small groups and participated in weekly hour long
discussions. Like Poll 1, participants used Lotus Sametime software. Participants also submitted questions
electronically to the Online Newshour and answers were posted in between groups’ sessions.
The briefing materials for this Poll consisted of reading material prepared by the MacNeil/Lehrer
Productions and a multimedia CD prepared by the Political Communication Lab at Stanford University.
The reading materials focused on the topics of national security and international trade. The CD presented
the platforms of the ten declared presidential candidates, at the time, on the topics of national security,
trade, healthcare, tax and the economy (Iyengar, et al., 2005). The CD provided equal coverage for each
candidate on each issue. The video clips were drawn from candidates’ speeches, televised interviews, and
debates. A few candidates did not have television advertisements and thus, their sections were a bit
shorter than others. Those without advertisements were given about 15 pages each, while those with
advertisements were given about 20 pages each (Iyengar, et al., 2005). The briefing materials are
available at the website of the Center for Deliberative Democracy.

Poll 4: 2004 Online Deliberative Poll on the General Election This online Poll was a part of the PBS
Deliberation Day experiment, in which 17 face to face Deliberative Polls were held in 17 different cities
across the United States. The online participants began deliberations in early September 2004 and
continued for five weeks, until PBS Deliberation Day on October 16, 2004 (Fishkin, 2004). The
participants met weekly for one hour and fifteen minutes of discussion. A nationally representative
sample of 209 for the treatment and 987 for the control group was drawn by Knowledge Networks. Both
groups completed pre and post deliberation questionnaires, but the control group did not deliberate. Like
previous polls, participants without a computer and internet access were supplied the equipment in
exchange for participation and participants with equipment were given monetary compensations. Lotus
Sametime software was used for this Poll as well.
The participants were randomly assigned to 15 small groups and throughout the weeks, they
submitted questions and retrieved answers from the Online Newshour. The briefing materials for this Poll
focused on national security and the global economy and were prepared by the MacNeil/Lehrer
Productions. As with other Deliberative Poll briefing documents, these documents presented arguments
for a variety of angles and the materials are available at the website of the Center for Deliberative
Democracy.
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Poll 5: 2005 Online Deliberative Poll on Health and Education This Deliberative Poll was a part of PBS
Deliberation Week and the Polls’ results were nationally broadcasted on PBS in November 2005 (CDD,
2005). A nationally representative sample of 358 people deliberated and completed a pre and post
questionnaire. Polimetrix, a public opinion research firm based in Palo Alto, also provided a control
group of 621 people. As with other polls, the control group did not deliberate. All participants were
provided with the necessary equipment to participate in this poll. The software for this Poll was
developed by Polimetrix. Participants appeared as oval icons, with their respective screen names and
participants could request to speak or release their microphones. A queue was available on the screen for
the participants to see which participants were waiting to speak and who was up next. Each participant
was allowed 2 minutes each time they spoke. Like the Lotus Sametime, the Polimetrix software is for
voice only discussion. A small text box was available, but was reserved for technical issues only. A
screenshot of this software is available in the Appendix B.
Participants in the treatment group deliberated for one hour weekly over a five week period.
Participants were randomly assigned to 30 small groups and similar to other online polls, submitted
questions electronically to a panel of experts and retrieved questions from the Polimetrix website. The
briefing documents for this Poll focused on healthcare and education in America and were prepared by
the MacNeil/Lehrer Productions.
Further information on the representativeness of these polls can be found at the Center for
Deliberative Democracy. All polls show minimal demographic differences between treatment and control
groups. In sum, across 5 polls, there are a total of 100 small groups. But, 99 small groups are used for
analyses as audio files for one small group were not available.
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Appendix B: Graphs of Participation Levels by Demographics
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Appendix C: Table – Small Group Movement
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